Quarterly Reporting - Chase UK
Q12024
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Interface Name/Id Interface type
Open Banking Dedicated Interface
Availability statistics Performance statistics
Paymer'lt Services user Dedicated Interface
interface
U;()(;)r;we Dov(\gzt)lme Response AISP response PISP response CBPIIr/eE’I)(S)f:S\ées/No Error response rate
milliseconds milliseconds milliseconds milliseconds %
..o £ |
100 0 107 132 0 0
100 0 112 132 0 0
100 0 109 123 0 0.01
100 0 109 133 8 0
100 0 108 131 0 0
100 0 101 129 0 0
100 0 105 133 0 0.01
99.86 0.14 226 126 0 1.16
100 0 110 125 0 0.01
100 0 114 131 0 0.01
100 0 115 132 23 0
100 0 120 132 0 0
100 0 118 136 0 0
100 0 119 135 0 0
100 0 119 136 0 0
100 0 121 141 0 0.01
100 0 121 141 0 0.01
100 0 118 144 0 0
100 0 139 144 0 0.01
100 0 120 143 0 0
100 0 118 140 0 0.01
100 0 119 133 0 0.01
100 0 118 139 0 0.01
100 0 116 138 0 0
100 0 116 139 14 0.01
100 0 113 132 0 0
100 0 112 136 0 0
100 0 110 136 0 0.01
100 0 112 128 0 0
100 0 113 126 0 0
100 0 118 129 0 0
100 0 125 146 14 0.01
100 0 110 133 0 0.01
100 0 113 143 0 0.01




100 0 116 134 0 0.01
100 0 117 131 0 0
100 0 114 139 0 0
100 0 115 138 0 0
100 0 120 134 0 0.02
100 0 120 143 0 0.02
100 0 119 135 0 0.02
100 0 114 136 0 0.01
100 0 118 136 0 0.02
100 0 116 132 0 0.02
100 0 115 132 0 0.02
100 0 115 133 0 0.02
100 0 112 129 0 0.01
100 0 114 144 0 0.01
100 0 111 138 0 0.01
99.99 .0 117 140 0 0.16
100 0 115 139 0 0
100 0 113 134 0 0
100 0 117 135 0 0
100 0 116 132 0 0
100 0 116 135 0 0
100 0 115 130 0 0
100 0 116 131 0 0
100 0 114 131 0 0
100 0 116 128 0 0
100 0 118 113 0 0
100 0 126 121 0 0
100 0 120 136 0 0
100 0 120 138 0 0
100 0 124 135 0 0
100 0 120 139 0 0
100 0 124 143 0 0.01
100 0 120 139 0 0
100 0 120 137 0 0.01
100 0 118 139 0 0
100 0 119 138 0 0.01
100 0 122 144 0 0.01
100 0 120 140 0 0
100 0 120 141 0 0
100 0 126 144 0 0.01
100 0 120 141 0 0
100 0 118 144 0 0
100 0 119 149 0 0
100 0 121 149 0 0.04
100 0 118 144 0 0
100 0 119 142 0 0
100 0 118 142 0 0.01
100 0 120 144 0 0
100 0 120 141 0 0.01
100 0 118 144 0 0
100 0 120 142 0 0
100 0 119 143 0 0
100 0 119 144 0 0
100 0 144 143 0 0




89 100 0 121 140 0 0
90 100 0 119 141 0 0
91 100 0 122 143 0 0.07
92
Interface Name/Id Interface type
| Chase Mobile App PSU Interface
Availability statistics Performance statistics
Paymer_]t Services user Dedicated Interface
interface
U?;'or;\e Dov(\:;)t)lme Response AISP response PSP response CBP”rgSPFIZESEES/NO Error response rate

Day milliseconds milliseconds milliseconds milliseconds %

1 100 0 128

2 100 0 132

3 99.96 0.04 130

4 100 0 130

5 100 0 132

6 99.86 0.14 132

7 99.99 0.01 130

8 99.99 0.01 145

9 100 0 130

10 100 0 130

11 100 0 132

12 99.99 0.01 135

13 100 0 131

14 100 0 130

15 100 0 130

16 100 0 134

17 100 0 130

18 99.99 0.01 131

19 100 0 129

20 100 0 134

21 100 0 132

22 100 0 131

23 100 0 127

24 100 0 127

25 100 0 125

26 100 0 127

27 100 0 124

28 100 0 124

29 100 0 125

30 100 0 126

31 99.99 0.01 129




99.82 0.18 170
100 0 125
100 0 124

99.96 0.04 123
100 0 123
100 0 122

99.96 0.04 122
100 0 123

99.99 0.01 124
100 0 124
100 0 120
100 0 123

99.99 0.01 125
100 0 129
100 0 130

99.99 0.01 123
100 0 122
100 0 121
100 0 124

99.96 0.04 126
100 0 125
100 0 125
100 0 126
100 0 125
100 0 125

99.99 0.01 126
100 0 124
100 0 125
100 0 125

98.54 1.46 263

99.96 0.04 121
100 0 118
100 0 122

99.99 0.01 120

99.99 0.01 121
100 0 119
100 0 120
100 0 119
100 0 118
100 0 120
100 0 120
100 0 120

99.99 0.01 121
100 0 118
100 0 115
100 0 115

99.99 0.01 118
100 0 117
100 0 117
100 0 118

99.99 0.01 119
100 0 117
100 0 116
100 0 120




86
87
88
89
90
91
92

100 0 119
100 0 119
99.61 0.39 141
100 0 121
100 0 122
99.96 0.04 121




